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Job Description

Job Title: VOIP/NETWORK ENGINEER Posting Date: August 6, 2007
Department: Engineering, Reports to CTO Office Location: Frederick, CO
Contact: Human Resources at: hr@mesanetworks.com

Mesa Networks is a privately held, Colorado based ¢ = ompany, recognized as one of the ten largest
and fastest growing Wireless Internet Service Provi ders in the United States. The company provides
services to both residential and small business mar kets on a monthly recurring revenue model. Additio nally,
the company is a resale distributor and systems int egrator of wireless systems throughout North Americ a.

JOB DESCRIPTION

Assist in the implementation and management of Mesa'’s Voice over IP service offering. Manage and maintain
Internet Service Provider regional network, management systems, services from other providers, and resolve higher-
level customer support issues.

DUTIES/RESPONSIBILTIES:
Assist in network design and development, and evaluation of products and services
Assist in management of VolIP platform
Assist in management of element configurations and network security policies
Assist in management of IP addresses
Assist in system administration of network management systems
Perform network monitoring and assist in resolution of network performance issues
Establish and document relevant standards, policies and procedures
Provide 3" level customer support on complex customer issues

JOB QUALIFICATIONS:
3+ years experience in network operations involving LAN, WAN, and Internet
Understanding of OSI seven layer model, and TCP/UDP/ICMP protocols
Experience with VolP technologies, including SIP & IAX
Experience with IP addressing and CIDR
Experience with OSPF and BGP
Experience with DNS and SMTP
Experience with Ethernet, spanning tree, VLANs
Experience with Linux or other Unix
Experience with wireless technologies desirable

REQUIRED SKILLS/TRAITS:
Strong communication skills
Desire to learn new technologies
Self-motivation and ability to perform with minimal supervision
Strong commitment to customer service

EDUCATION:
BA/BS preferred

BENEFITS:
Salary, bonus, health benefits, and employer matching 401K savings program



